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Abstract 

 

The study assessed the determinants influencing students’ poor academic performance of 

shorthand course in colleges of education in Delta State. Two research questions were raised to 

guide the study and two null hypotheses were tested at 0.05 level of significance for the study. 

The population of the study was 109 year III students from the four government owned colleges 

of education in Delta State. There was no sampling as the entire population was used. The 

descriptive survey research design was used for this study. The instrument used was validated by 

three experts. Chronbach Alpha method was used to compute reliability of the instrument which 

yielded a correlation coefficient of 0.81. Questionnaire was the instrument used for data 

collection. Data collected were analyzed using descriptive statistics of mean and standard 

deviation. The t-test was used to test the hypotheses. From the results of the analysis, it was 

discovered that the determinants that influence students’ poor academic performance of 

shorthand course in colleges of education in Delta State are students’ interest and parental 

factors. The students did not differ significantly in their rating on the determinants influencing 

students’ poor academic performance of shorthand course in colleges of education based on 

gender. Consequently, it was recommended that Ministry of Education harmonizes the entry 

point for the shorthand courses and also ensures that institutions offering shorthand have 

adequate facilities. Furthermore, schools should re-orientate parents on the importance of 

creating favourable socio-psychological atmosphere at home for the children by providing them 

with educative materials.  

 

Keywords: Shorthand, Students’ Interest, Parental factors. 
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Introduction 

Business Education represents a broad and diverse discipline included in junior and 

senior secondary schools as well as tertiary institutions. It is a programme of study that equips 

individuals with accounting knowledge, secretarial skills, marketing, distributive and commercial 

skills and broadens ideas towards how their chosen career functions. One of the main objectives 

of Business Education is to empower students with desirable skills, knowledge and values to 

become gainfully employed or to be self-reliant upon graduation (Nwagu&Nwaukwa, 2016). 

According to Olumese and Ediagbonya (2016), Business Education consists of two parts: 

(1) Office Education and General Education. General business courses consist of skill and non-

skill courses. Skill courses include bookkeeping, accounting, shorthand, typewriting, office 

practice, computer education, marketing, and recordkeeping. Shorthand is one of the oldest OTM 

courses offered in Colleges of Education. Shorthand serves as a veritable means of livelihood to 

many people across the world. It is used as a personal tool by business professionals to relieve 

them of the burden of writing cumbersome longhand to make notes, compose important 

memoranda, and draft speeches/reports. Shorthand writing also facilitates speed and save time 

when taking down spoken words. Onasanya (2010) argued that a Secretarial Education graduate 

cannot be an office professional without attaining acceptance level of proficiency in Shorthand.  

To meet the stated goals of mastering requisite shorthand skills requires students to 

understand the course contents and perform high academically in examinations. This suggests 

that academic performance should not be downplayed as it builds students’ confidence, and helps 

them to evaluate their academic progress. Academic performance refers to the outcome of 

education; the extent to which the student, teacher or institution have achieved their educational 

goals (Erickson, 2011). Poor academic performance according to Asikhia (2010) is any 

performance that falls below a desired standard. What then could be responsible for poor 

performance, students’ interest may be? 

A student’s interest towards a course could greatly influence academic performance in 

that course. It could affects the student’s organized manner of thinking, feeling and reacting to a 

course. Similarly, negative interest toward shorthand could lead to lack of interest in learning and 

understanding shorthand which could affect academic performance in the course ((Evans in 

Vundi,Nasongo&Majanga, 2011). Parents of different socio-economic classes often have 

different styles of child rearing, different ways of disciplining their children and different ways 
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of reacting to their children. These differences according do not express themselves consistently 

as expected in the case of every family rather they influence the average tendencies of families 

for different occupational classes. Smith, Fagan and Ulvund in Machebe and Odozi (2014) 

asserted that significant predicator of intellectual performance include parental socio-economic 

status (SES). 

The academic performance of OTM students in shorthand course in recent times has been 

unsatisfactory. In support, Olumese and Ediagbonya (2016) regretted that despite the relevance 

of the shorthand to Secretarial profession, most students of Colleges of Education in Nigeria fail 

shorthand course woefully. Similarly, Okoro (2018) revealed perennial poor performances of 

students in shorthand at Colleges of Education in Delta State as a result ofnot mastering the 

relevant skills taught by the teachers which has become a major issue in therecent time.   

In line with this, the researcher’s observation revealed that only few Colleges of 

Education Students enrolled for secretarial option in Delta State because of fear of shorthand. 

Equally, based on the researcher’s interaction with some teachers and students, of Colleges of 

Education in the Delta State, it was discovered that they seem not to be comfortable with mass 

failure in shorthand. Similarly, the result summary in shorthand for 2015/2016, 2016/2017 and 

2017/2018 in Federal College of Education (Technical), Asaba show a wide gap in students’ 

academic performance in shorthand as a course (see Appendix A, pg9). What then could be 

responsible for this deplorable state of shorthand? 

Purpose of the Study 

 The main purpose of this study was to assess the determinants influencing students’ poor 

academic performance of Shorthand course in Colleges of Education in Delta State. Specifically, 

the study assessed: 

1. Extent of students’ interest influence on poor academic performance in shorthand course 

in Colleges of Education in Delta State. 

2. Extent of parental factors influence on poor academic performance in shorthand course in 

Colleges of Education in Delta State. 

Research Questions  

 The following research questions guided the study. 

1. To what extent does students’ interest influence poor academic performance in shorthand 

course in Colleges of Education in Delta State? 
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2. To what extent do parental factors influence poor academic performance in shorthand 

course in Colleges of Education in Delta State? 

Hypotheses 

 The following null hypotheses were tested at 0.05 level of significance for this study. 

1. There is no significant difference in the mean ratings of male and female OTM students 

in Colleges of Education in Delta State on the extent of students’ interest influence on 

poor academic performance in shorthand course. 

2. There is no significant difference in the mean ratings of male and female OTM students 

in Colleges of Education in Delta State on the extent of parental factors influence on poor 

academic performance in shorthand course. 

 

Methodology  

 This study focused on assessment of determinants influencing students’ poor academic 

performance in shorthand course in Colleges of Delta State. The content scope was delimited to 

students’ interest and parental factors as determinants influencing poor academic performance in 

shorthand course. Also, the study covered government owned Colleges of Education in Delta 

State. Year three OTM students of 2018/2019 session were used for this study. The design that 

was adopted for this study is the descriptive survey design. The population of this study 

consisted of 109 year three OTM students of 2018/2019 session in both Federal and State owned 

Colleges of Education in Delta State. In all, there are four Colleges of Education comprising 

Federal College of Education (Technical) Asaba, College of Education Agbor, College of 

Physical and Health Education, Mosogar and College of Education, Warri (Source: Academic 

Planning Unit of these institutions). The population distribution of the year three students by 

institutions is presented thus. 
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Table 1: Population Distribution of Year Three Students of 2018/2019 session  

 

S/N  Institution No. of Students 

1. Federal College of Education (Technical) Asaba 25 

2. College of Education Agbor 34 

3. 

4 

College of Physical and Health Education, Mosogar 

College of Education, Warri 

23 

27 

 Total 109 

Source: Academic Planning Unit of these institutions, 2019. 
 

All the 109 year three students in both Federal and State-owned Colleges of education 

were used for this study. This were used because the population size is manageable, hence there 

was no sampling. 

The instrument for data collection was a structured questionnaire titled “Questionnaire on 

Determinants Influencing Poor Academic Performance in Shorthand Course (QDIPAPSC)”. It 

consisted of two sections: A and B. Section A contained items designed to collect demographic 

data of the respondents such as gender and section B contained two clusters B1 to B2. Cluster B1 

contains items 1-8 while B2 contains items 9-18. The instrument is a four point rating scale of 

Very High Extent (VHE) - 4, High Extent (HE) – 3, Low Extent (LE) – 2 and Very Low Extent 

(VLE) -1. 

The instrument designed for this study was subjected to validity by three experts.The 

Cronbach alpha method was used to establish the reliability of the instrument. The researcher 

gave copies of the questionnaire to 20year three students in College of Education, Igueben in 

Edo State.  The reliability coefficient arrived at 0.81 which showed that the instrument was 

reliable. 

The researchers administered copies of the questionnaires to the respondents with the 

help of three research assistants who were briefed.On the spot completion was used for retrieval. 

Theresearchquestionswere answered 

usingmean(X).Thevalueof2.50wasconsideredasthemeancriterion.Therefore,acalculatedmeanthati

sequalorgreaterthan2.50was regarded as high extent whilecalculatedmeanbelow2.50waslow 

extent.Thehypothesesweretestedusing t-teststatistical tool at 0.05 level of significance.On the 

bases of hypothesis, where p > 0.05, the null hypothesis is accepted otherwise rejected. 
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Results 

Research Question 1 

To what extent does students’ interest influence poor academic performance in shorthand 

course in Colleges of Education in Delta State? 

The data collected in respect of this question are presented in table 2 

Table 2:Extent of Students’ Interest on Academic Performance.  

S/N Item Statement                Mean(x)  SD    Remarks 

1 Lack of interest in shorthand course      3.37 0.91   High Extent 

2 Poor interest towards continuous assessment in shorthand   2.59 1.18   High Extent 

3 Dislike of shorthand lecturer       2.70 1.08   High Extent 

4 Failure to do assignments and class quiz      2.61 1.32   High Extent 

5 Playing truancy by students       2.94 0.97   High Extent 

6 Lack of attention to teacher’s demonstrations     3.26    0.94   High Extent 

7 Wrong assumption that the shorthand is difficult     2.99 1.08   High Extent 

8 Ignorance of the importance of shorthand to employment prospect  2.65    0.94   High Extent 

 Total          2.91   1.06   High Extent 
 

Source:  Field Study, 2019 
 

The data shown on table 2 above revealed that mean ratings of the respondents ranged 

from 2.59 to 3.37. The table shows that all the variables (1-8) were rated as high extent.The 

result shows that all the variables on students’ interest has high extent influence on poor 

academic performance of students in shorthand course in colleges of education in Delta State. 
 

Research Question 2 

To what extent do parental factors influence poor academic performance in shorthand 

course in Colleges of Education in Delta State? 

The data collected in respect of this question are presented in table 3. 
Table 3:Extent of Parental factors on Academic Performance. 

S/N Item Statement     Mean(x)  SD    Remarks 

9 Failure to attend to their children’s academic needs    3.05 0.99   High Extent 

10 Failure to insist that their wards do school assignments  3.02 1.02   High Extent 

11 Failure to assist their wards in assignments and home works 3.13 0.96   High Extent 

12 Not providing basic necessities for the education of their wards 2.89 1.09   High Extent 

13 Late payment of school fees for wards    3.17 0.96   High Extent 

14 Depriving wards time to study     3.11    1.09   High Extent 

15 Engaging wards in strenuous activities before going to school 3.00 1.00   High Extent 

16 Compelling the children/wards to take up shorthand course against  

their will           3.11   0.99    High Extent 

17 Parent’s educational background, affect their interest towards school  

and this influences poor academic performance in shorthand course3.02   0.79    High Extent 

18 Parental lack of involvement hinder children’s social and interpersonal  

relations with the whole schooling system and influence poor  

academic performance in shorthand course     3.04   0.95    High Extent 

 Total        3.071.06  High Extent 

Source:  Field Study, 2019 
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The data shown on table 3 revealed that mean ratings of the respondents ranged from 

2.89 to 3.13. The table shows that all the variables (9-18) were rated high extent. The result 

shows that all the variables on parental factors has high extent influence on poor academic 

performance of students in shorthand course in colleges of education in Delta State. 

 

Hypotheses Testing 

Hypothesis One 

There is no significant difference in the mean ratings of male and female OTM students 

in Colleges of Education in Delta State on the extent of students’ interest influence on poor 

academic performance in shorthand course. 

The data meant to test the hypothesis 1 were calculated and the results are summarized in 

table 4. 

Table 4: Summary of t-test of Difference of Mean Response Between Male and Female Students 

on Students’ Interest.  

Respondents  N X S.D Df t-value  P  Decision  

Male 48 2.63 0.98 107 -0.879 0.325 Accept Ho 

Female  61 2.78 0.87     

Source: Field Study, 2019 

  

The information shown on table 4 revealed that the t-value indicated -0.879. The P value showed 

0.325. The mean ratings for male students and female students indicated 2.63 and 2.78 

respectively. The standard deviation for male students showed 0.98 while that of female students 

indicated 0.87. The degree of freedom showed 107. The number of male respondents was 48 

while the female respondents were 61. On this note the null hypothesis that there is no significant 

difference in the mean ratings of male and female OTM students in Colleges of Education in 

Delta State on the extent of students’ interest influence on poor academic performance in 

shorthand course was accepted based on the fact that the P value of 0.325 > 0.05. 

Hypothesis 2 

There is no significant difference in the mean ratings of male and female OTM students 

in Colleges of Education in Delta State on the extent of parental factors influence on poor 

academic performance in shorthand course. 

The data meant to test the hypothesis 2 were calculated and the results are summarized in 

table 5. 

Table 5: Summary of t-test of Difference of Mean Response Between Male and Female Students 

on Parental Factors.  

Respondents  N X S.Dev Df t-value  P  Decision  

Male 48 2.92 1.02 107 -1.023 0.453 Accept Ho 

Female  61 2.98 1.07     

Source: Field Study, 2019 
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 The information shown on table 5 revealed that the t-value indicated -1.023. The P-value 

showed 0.453. The mean ratings for male students and female students indicated 2.92 and 2.98 

respectively. The standard deviation for male students showed 1.02 while that of female students 

indicated 1.07. The degree of freedom showed 107. The number of male respondents was 48 

while the female respondents were 61. On this note the null hypothesis that there is no significant 

difference in the mean ratings of male and female OTM students in Colleges of Education in 

Delta State on the extent of parental factors influence on poor academic performance in 

shorthand course was accepted based on the fact that the P value of 0.453 > 0.05.. 

Discussion of Findings 

 The result of the analysis of research question 1 as shown in table two revealed that 

students’ interest has high extent influence on poor academic performance of students in 

shorthand course. The finding of Ezenwafor and Amobi (2016) that parental and student-related 

factors all contribute to determine students’ academic performance in business subjects is in 

support with the findings of this study. The findings of Okoro (2018) that students’ poor 

performance was caused by their poor interest towards the learning of business studies and lack 

of business studies equipment/instructional materials is strongly responsible for poor 

performance of students is in consonance with the findings of this study. 

The result of hypothesis 1 as shown in table four shows that male and female OTM 

students mean rating as regards extent of students’ interest influence on students’ poor academic 

performance in shorthand course did not differ significantly hence the null hypothesis 

acceptance.  

 The result of the analysis of research question 2 as shown in table three revealed that 

parental factors has high extent influence on poor academic performance of students in shorthand 

course. The finding of Ezenwafor and Amobi (2016) that parental and student-related factors all 

contributed to determine students’ academic performance in business subjects is in support with 

the findings of this study. The findings of Oladele, Kazeem and Ojo (2013) that parents’ interests 

towards their children’s education hadsignificant effect(s) on students’ self-reporting of 

academicachievement is in consonance with the findings of this study. 

The result of hypothesis 2 as shown in table five shows that male and female OTM 

students mean rating as regards extent of parental factors influence on students’ poor academic 
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performance in shorthand course did not differ significantly hence the null hypothesis 

acceptance. 

Conclusions  

 Based on the findings of the study, the researchers concluded that the determinants that 

influence students’ poor academic performance of shorthand course in colleges of education in 

Delta State are students’ interest and parental factors. This implies that these determinants must 

be addressed in other make improve the academic performance of students in shorthand course. 

Recommendations  

 Based on the findings of the study, the following recommendations were made: 

1. Students’ should give serious attention to studies at home, in addition to other various 

works done, since the amount of effort they put in their studies influence their academic 

performance.    

2. Schools should re-orientate parents on the importance of creating favourable socio-

psychological atmosphere at home for the children by providing them with educative 

materials. 
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