


IMPACT OF INFORMATION AND COMMUNICATION TECHNOLOGY IN THE 

DELIVERY OF BUSINESS EDUCATION CURRICULUM IN FEDERAL COLLEGE 

OF EDUCATION (TECHNICAL) AKOKA  

 

BY 

Nnenji Nkechi .E 

080023118482 

E-MAIL: nkechinnenji@gmail.com 

 

Abstract  

Information Communication Technology has become an indispensable tool in today’ 

classroom environment as it enhances and support teaching and learning process in tertiary 

institution especially in the delivery of business education curriculum. Descriptive survey 

research design was adopted to generate data. The population comprised of 150 Students 

from Federal College of Education (Technical) Akoka, School of Business Education. A 

structured information Communication Technology questionnaire was used as a research 

instrument. Data analysis was done using simple arithmetic mean. A mean cut of 2.5 was 

used as a decision rule.  From the analysis results obtained, the researcher concluded that the 

level of utilization of Information Communication Technology in the delivery of business 

education curriculum is grossly inadequate for equipping the products for success in 

employed and sustained relevance in the current technology driven era. Recommendations 

were made in line with the findings which include that Management of College of Education 

in Nigeria should ensure  that departments in business education are well equipped with 

modern ICT resources and power supply to enable lecturers utilize them for efficient and 

effective instructional delivery. 
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Introduction  

Today, the world is being referred to as a global village because of the speed with which 

information is being collected, processed, stored and disseminated to various users. This 

accelerated rate of information dissemination is made possible by information and 

communication technology (ICT). This is an era where virtually most activities are no longer 

done manually but electronically and this is also made possible through the use of ICT.  The 

speed with which information is being processed and disseminated can simply be referred to 

as globalization and this is facilitated through advancements in science and technology which 

in turn culminated in the rapid development of ICT. Maikanti (2004), in line with the above 

statement, observed that the recent link of all socio-cultural, political and economic 

advancements of the world through ICT can be referred to as globalization  

Preparing business education students towards I working in a changing world in this article, 

implies that in addition to specific vocational business skills in the curriculum, students are 

able to  acquire 21st century social and diversity skills  team spirit engagement and leadership 

skills, creative thinking and problem, solving skills, online engagement, knowledge sharing 

and communication skills to mention few. This is in line with the mandate of business 

education to ensure that students are educated for and about business through carefully 

planned experiences that offer them the opportunity to master the knowledge, competencies 

and attitudes needed not only to succeed in business but also have equal opportunity to 

succeed in life (ABEN, 2017). This can be achieved by imparting the needed academic; and 

functional skills via skills enhanced collaborative teaching and learning practices to make 

business education students fit into the changing world of works in the ICT world of work.  

The world is dynamic and ICT is fast developing as it keeps on changing with the ever 

changing world.  Literature and statistics have revealed that the rate of people’s access to ICT 

is alarming. Adejola (2012) stated that as at the year 2012, over 7 billion people exist on earth 

with Nigeria coming 6th with an estimated population of 169 million. Examining the rate at 

which ICT impacted in the society, Adejola (2012) further reported that it took 38 years for 

radio to get to 50 million people and 13 years for television (TV) to get to the same number 

of people. Amazingly, it took just 4 years for 50 million people to access the internet.  

The use of Information Communication Technology (ICT) for the purpose of studying so as 

to enhance and support teaching and learning process in tertiary institutions in Nigeria is 

becoming increasingly popular. It is a form of learning known as electronic learning or  
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e-learning. The ICT based learning involves the way students and teachers (stakeholders) in 

the education sector share study materials, related academic information or knowledge using 

electronic mail (e-mail),  social media network, multi-media messages, SMS, voice call and 

other  interactive application platform using electronic devices. The learning can be in form 

of tele-conferencing, social network group chat, online interactive class among students, 

among students and their teachers, among professionals (academic staffs).  

A generalize definition of ICT has been presented by UNESCO in Egoeze et al. (2018) as a 

range of hardware equipment personal computer, scanners, digital camera, software-database 

program, multi media programme and telecommunication infrastructure phones, faxes, 

videoconferencing equipment, and we cameras which enable us to access, retrieve, store, 

organize, operate present, send materials and communication locally and internationally 

through digital media.  The application of ICT based learning provides students easy access 

to learning materials including doing their course work online.  

All over the world, including, Nigeria, development in ICT has changed and impacted higher 

education in several ways such as increasing access to learning materials, improving and 

ensuring that educational resources are available, enabling meaningful discussions and 

communications among the learned and the learners, out dating the traditional educational 

system and ensuring that students are better prepared for the contemporary society, and 

hasten the national development efforts. Learning with the use of ICT is being adopted in 

higher educational institutions all over the world as a way of creating an environment for 

both students and their instructors to take part in shared learning and gain access to 

information.  

In recent times, some institutions in Nigeria are adopting the use of ICT to promote distance 

learning or education which is called e-learning. E-learning has been described as a means of 

delivering education curriculum and training applications, monitoring the performance of 

learners and reporting the progress of learners using electronic technology. ICT can be 

described as a computer based innovative learning process for providing electronically 

enabled, well-designed learner- centered and integrative learning environments to any person 

anywhere and whenever by using ICT tools (comprising of internet and digital technologies) 

with respect to instructional design ethics.  

Hence it is an e-learning approach that is based on the use of computers online or offline. In 

the online learning, the learner is linked up with a discussion or interactive platform via the 
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internet. In the offline learning, the learner can be made to interact with documented 

discussion or interaction in the form of a typed  or written document, video or audio lectures  

contained in a storage device like CD-ROOM, flash drive, memory card, etc.  this follows  

with the statement that he various ICT products available and having usefulness to education 

like teleconferencing, email, ;audio conferencing, television lessons, radio broadcasts, 

interactive radio counseling, interactive voice response system, audiocassettes  CD-ROM, etc 

have been applied for different educational purposes.  

The use of stored lecture note on CD-ROM and other storage devices like flash drive is 

common among tertiary institutions in Nigeria which can be accessed or utilized offline at the 

convenience of the learner. However, the challenge with this approach is that it is not 

interactive like the class room learning.  Some institutions have implemented online learning 

by using internet facilities. Nevertheless, this method has not been well deployed and 

sustained for effective e-learning purposes due to unavailability of stable and reliable 

network. Another challenge to the full adaptation of the online learning is due to erratic and 

inconsistent power supply problem and high cost of running power generating set.  Through 

most of the tertiary institutions in Nigerian have stated putting in place ICT centres that will 

provide internet services within and around the campus, the main idea is to carry out other 

educationally based online services like result checking, online registration, payment of 

school fee etc without much concern towards deploying the centre for e-learning purposes. 

For this reason, students of tertiary institutions in Nigeria are often made to resort to the use 

of cyber cafe to carry out most of their academic assignments and tasks.  

In Nigeria, some tertiary institutions are using the ICT base technology to promote learning.  

Presently many of the higher institution in Nigeria have digital library that aid students to 

carry out their research and access recent publications online.  Tutors in higher institutions 

are now delivering their lecturers based on power point presentation using computer and 

projectors and are also encouraging their student to same in their discussion classes. 

Business education which is a multidisciplinary, trans-organisational, skills based type of 

education has proved to be a tactical measure for societal development. This is because 

business education is a comprehensive discipline whose instructional programme 

encompasses the knowledge attitudes, competencies and skills needed by all persons in order 

to effectively manage their personal, business and economic lives. Victor-Igwe (2022). 
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Therefore information gathering, analysis and dissemination are very vital components in 

business education and ICT has helped in accelerating the pace. ICT had touched every 

profession, vocation or occupation and has impacted positively in ways of doing things in 

organisation and society at large. Of immense importance is the electronic aspect which has 

brought about speedy, timely and efficient information processing which is very significant 

for day to day running in the office and reporting as well as decision making. 

Statement of the Problem  

The introduction of information and communication technology can be described as one of 

the best things that have happen to mankind. Since the influx of technology into the work 

place, many changes have taken place for the betterment of any organisation that adopts and 

utilizes information and communication technology (ICT). However, despite the above stated 

fact, these technologies are either lacking or short in supply in some places where the tertiary 

institutions are in the integral part in Lagos State.  In some cases where they are available, the 

requisite knowledge to operate or utilize them is not possessed by the staffs who are supposed 

to use them. The consequence of this is low productivity, lack of morale for staff and poor 

turn over on the side of the institutions.  Numerous studies have been undertaken to 

investigate the relationship between ICT and students performance. However these studies 

have not been able to establish previously the impact of ICT in the delivery of business 

education curriculum in tertiary institutions.  This is why this study intends to examine the 

impact of ICT in the delivery of business education curriculum in Federal College of  

Education (Technical) Akoka, Lagos State.  

Research Questions  

The following research questions guided this study  

1.  To what extent is Information Communication Technology relevant in the delivery of 

Business Education Curriculum in FCE (T) Akoka?  

2. What are the challenges encountered while using ICT to deliver Business Education 

Curriculum in FCE (T) Akoka? 

3. What are the effective strategies that can be adopted in tackling the challenges 

encountered while using ICT in Business Education curriculum delivery? 
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Method  

The study adopted descriptive survey research design. The population of the study consisted 

of 150 business education students from Federal College of Education Technical Akoka Yaba 

Lagos. The whole population was studied because the population was not too large. The 

instrument of data collection was a structured questionnaire titled “Information 

Communication Technology Questionnaire” (ICTQ).  

The questionnaire was divided into two parts A and B.  part A was designed to elicit  bio-data 

of the respondent, while part B contains 25 items in which five (5) items were selected to 

determine the degree of response to the twenty five (25) items which  are strongly agree 

(SA),  agree (A),  disagree (D)  strongly disagree (SD). The instrument was validated by two 

experts in the field of business education and one expert in the measurement and evaluation. 

Trial testing method was used to determine the reliability of the instrument using 20 business 

education lecturers outside the study area who were not part of the study. Data collected were 

analyzed using simple percentage and mean rating which was tabulated.  Thus, all returned 

copies of the questionnaire were examined to ensure that they were absolutely and accurately 

filled. Decision rule of 2.50-5.00 implies that the respondents agrees with the item statement, 

while 2.49 and below implies that the respondents disagree with the item statements. 
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Presentation of Results  

Research question 1: To what extent is ICT relevant in the delivery of business education 

curriculum?  

Table 1:  Extent of ICT Relevance in the delivery of Business Education Curriculum  

S/N ITEM SA A D SD Mean Remarks  

1 

 

 

 
 

2 

 

 

 

 

 
 

3 

 

 

 
 

4 
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ICT allows more time and space 

flexibility in the delivery of business 

education curriculum.  
 

ICT allows easy and faster access to 

adequate human and material resources 

in the delivery of business education 

curriculum. 
  

ICT gives the student more freedom in 

taking initiative on the lessons  learnt 

from business  education curriculum 
  

ICT allows students to take part in 

continuous assessment text  and 

examination in business education 

curriculum irrespective of the distance 

  

ICT  allows lecturers and students to 

teach and learn business at their own 

pace seamlessly  

 

Grand mean 

468 

 
 

 

 

 

288 

 

 

 

 
 

 

 

240 

 

 

 
 

 

288 

 

 

 

 

 

 

252 

63 

 

 

 
 

 

198 

 

 

 

 
 
 

 

189 

 

 

 
 

 

216 

 

 

 

 

 

 

207 

18 

 

 

 
 

 

12 

 

 

 

 

 
 

48 

 

 

 
 

 

6 

 

 

 

 

 

 

18 

3 

 

 

 
 

 

0 

 

 

 

 

 
 
 

3 

 

 

 
 

3 

 

 

 

 

 

 

9 

3.68 

 

 

 

 
 

3.32 

 

 

 

 

 
 

3.20 

 

 
 

 
 

3.42 

 

 

 

 

 

 

3.24 

 

 

 

 
 

3.37 

Agree  

 

 

 
 

 

Agree  

 

 

 

 

 

Agreed  

 

 

 
 

 

Agree 

 

 

 

 

 

 

Agree 

 

Table 1 above shows the extent of ICT relevance in the delivery of business education 

curriculum with the grand means of 3.37. The result shows that respondents agrees to item, 

1,2,3,4 and 5.  This implies that respondents agree that ICT usage is relevant in the delivery 

of business education curriculum to a large extent  

Research question 2. What are the challenges encountered while using ICT to deliver 

business education curriculum?  
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Table 2:  Challenges Encountered while using ICT to Deliver Business Education 

Curriculum. 

S/N ITEM SA A D SD Mean Remarks  

1 

 

 

 

2 

 

 

 

3 

 

 

 

4 

 

 
 

5 

Lack of relevant ICT tools in the 

department  

 

Lack of adequate training on the use of 

the ICT tools  

 

High cost of purchase and maintenance of 

the ICT tools  

 

Epileptic power supply 

 

  

Poor  funding and support from relevant 

stakeholders in the provision of ICT tools 

  

Grand mean 

240 

 

 

 

192 

 

 

 

324 

 

 

 

156 

 

 

 

216 

153 

 

 

 

189 

 

 

 

243 

 

 

 

279 

 

 

 

252 

66 

 

 

 

48 

 

 

 

30 

 

 

 

24 

 

 

 

12 

3 

 

 

 

12 

 

 

 

0 

 

 

 

0 

 

 

 

3 

3.08 

 

 

 

2.94 

 

 

 

3.98 

 

 

 

3.06 

 

 

 

3.22 

 

 

3.26 

Agree 

 

  

 

Agree  

 

 

 

Agree  

 

 

 

Agree 

 

 

 

Agree 

  

Table 2 above shows the challenges encountered while using ICT to deliver business 

education curriculum.  The result revealed that the respondents agree to item 1,2,3,4 and 5 

with the grand mean of 3.26. This implies that respondents agree to all the identified 

challenges associated with the use of ICT in the delivery of business education curriculum. 

Research question 3:  What are the effective strategies that can be adopted in tackling the 

challenges encountered while using ICT in business education curriculum delivery?  
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Table 3:  The effective strategies that can be adopted in tackling the challenges encountered 

while using ICT in Business Education Curriculum Delivery.  

S/N ITEM SA A D SD Mean Remarks  

1 

 

 

2 

 

 

 

3 

 
 

 

4 

 

 

5 

Provision of relevant ICT tools by the 

school management 

  

Lecturers should be trained on the use of 

ICT tools in teaching business education 

curriculum  

 

Cost of purchase of the ICT tools should 

be subsidized by the government for 

institutions of learning 

  

Reliable alternative  power supply should 

be provided  

 

 Adequate funds should be made available 

for the purchase  ICT tools in teaching 

business education curriculum  

 

Grand mean 

336 

 

 

192 

 

 

 

324 

 

 

 

72 

 

 

 

264 

144 

 

 

270 

 

 

 

279 

 

 

 

378 

 

 

 

216 

12 

 

 

12 

 

 

 

6 

 

 

 

6 

 

 

 

6 

6 

 

 

6 

 

 

 

0 

 

 

 

0 

 

 

 

6 

3.32 

 

 

3.20 

 

 

 

4.06 

 

 

 

3.04 

 

 

 

3.28 

 

3.38 

Agree 

 

  

Agree 

 

  

 

Agree  

 

 

 

Agree 

 

 

 

agree 

  

Table 3 above shows the effective strategies that can be adopted in tackling the challenges 

faced while using ICT in the delivery business education curriculum. The results revealed 

that respondents agree to item 1,2,3,4 and 5 with the grand mean of 3.38. This implies that 

respondents agree to all the identified effective strategies in tackling the education challenges 

associated with the use of ICT in the delivery of Business Curriculum. 

The second objective of the study was to determine the challenge encountered while using 

ICT to deliver Business Education Curriculum. The result shows that the identified 

challenges which include lack of relevant ICT tools in the department, lack of adequate 

training on the use of  the ICT tools, high cost of purchase and maintenance of the ICT tools, 

epileptic power supply and poor finding and support from relevant stakeholders in the 

provision of ICT tools is in agreement with Kwacha (2011) who also noted that the most 
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common problems associated with the effective Implementation of ICT are lack of qualified 

ICT personnel, cost of equipment, management attitudes, inconsistent electric power supply, 

inadequate telephone lines particularly in rural areas and non inclusion of ICT programmes in 

teacher training curricular and at the basic level of education.  

Lastly, the third objective of the study was to determine the effective strategies that can be 

adopted in tackling the challenges encountered while using ICT in business education 

curriculum delivery. The  result of the findings shows that the students agree to the provision 

of relevant ICT tools by the school management, lecturers should be trained on the use of 

ICT tools in teaching  business education curriculum, cost of purchase of the ICT tools 

should be subsidized by the government for institutions of learning, reliable alterative  power 

supply should be provided and adequate funds should be made available for the purchase of 

ICT tools in teaching business education curriculum as effective strategies to the challenges 

of using ICT tools in the delivery of Business Education Curriculum. This is in agreement 

with Babalola and Tiamiyu (2012) who proposed that the problems associated with the use of 

ICT for educational activities should be addressed for proper implementation of ICTs in 

business education programmes in Nigeria. 

Discussion  

The main objective was to find the impact of information communication technology in the 

delivery of Business Education Curriculum in Federal College of Education (Technical) 

Akoka. The study examined three objectives which include: to determine the extent to which 

it is relevant in the delivery of Business Education Curriculum, to determine the challenges 

encountered while using ICT tools to deliver Business Education Curriculum and determine 

the effective strategies that can be adopted in tackling the challenges encountered in its 

Business Education Curriculum delivery.  

The finding shows that ICT tools are relevant in the delivery of Business Education 

Curriculum in this 21st century. For instance the relevant accounting software are rarely being 

taught to the accounting education student using ICT tools.  There are many challenges 

hindering the effective delivery of Business Education Curriculum using ICT tools. Lack of 

relevant ICT tools in business education department lack of adequate training of lecturers on 

the use of ICT tools, among others. 
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Conclusion  

 Based on the findings of this study, it was concluded that the level of utilization of 

information communication technology tools in the delivery of Business Education 

Curriculum in tertiary institution in Lagos state is grossly inadequate for equipping the 

product for success in employment and sustained relevance in the current technology driven 

era.  It shows that the lectures are lagging behind and limiting the future opportunities of their 

students.  

Recommendations  

 Based on the findings of this study, the following recommendations were made:  

i. All business education lecturers in colleges of education in the area of the study 

who are deficient in ICT skills should be supported by their management to 

undergo training in order to equip them for quality and effective instructional 

delivery. 

ii.  Professional bodies like the association of Business educators of Nigeria (ASON) 

and other should create awareness on the numerous benefits of ICT resources for 

impactful instructional delivery in business  education programme through 

seminars and conferences  

iii.  Management of Colleges of Education in Lagos State Nigeria should make sure 

that the business education department, is well equipped with modern ICT 

resources and power supply to enable lecturers utilize them 

iv. Employers of labour should ensure their business graduate employees undertake 

further training on ICT utilization a part of the orientation programmes for optimal 

job performance and global competitiveness  

v. National Board for Technical Education (NBTE) should review Business 

Education Curriculum which is long overdue and specify the quantity and quality 

of modern e-learning resources that should be provided for effective instructional 

delivery in the programme.  
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